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2020 Census

= U.S. Constitutional Mandate, Article 1, Section 2
= Apportion seats in the U.S. House of Representatives

" Conduct redistricting at the federal, state, and local
levels

= Distribute over S675 billion federal dollars to state
and local governments

" Provide statistical support for grant applications
" Help community plan for future needs
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2020 Census Goals

Goals
v’ To count everyone once, only once, and in the right place

Objectives

v" To conduct the 2020 with the same high quality, but at a cost savings
of 5.2 billion in comparison to the 2010 design

What’s New

v" We’re maximizing outreach by using both traditional and new media

v' We're offering and encouraging people to use the secure online
response option

v' We're providing our fieldworkers with handheld devices for collecting
Census data.

utilizing automated systems for recruiting, training, and payroll.
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Four Key Innovation Areas for 2020

Optimizing
Self-
Response

Reengineering
Address
Canvassing

Utilizing
Administrative| Reengineering
Records and
Third-Party
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Pennsylvania Area Census Offices

CO) Boundaries
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ACO Job Title & Descriptions

. Area Census Office Manager — Responsible for the general supervision and administration of the office

. Census Field Manager — Responsible for accomplishing production and quality goals in field operations under their span of
control. Conducts individual and group training sessions for their personnel as necessary.

. Administration Manager — Responsible for administrative functions, such as personnel, payroll and supply. Manages and
monitors all office requisitioning, equipment and shipping.

. IT Manager — Leads all office computing environment, mobile computing environment, and automation support efforts.
. Recruiting Manager — Oversees the recruiting and testing of job applicants for field position and clerks.

= Recruiting Assistant - Assists in recruiting and testing job applicants.

- Census Field Supervisor - Appoints, trains, and supervises Enumerators that are engaged in data collection.

. Office Operations Supervisor — Coordinates, supervises, and oversees the work of office clerks in specific functional
areas.

. Enumerator - Locally hired workers who perform field enumeration activities in and around their respective neighborhoods.

. Clerk - Office clerks perform a wide variety of clerical functions in support of field data collection, recruiting,
payroll/personnel, automation technology, and quality assurance operations.
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ACO Pay Rates

Average Pay Rates Staffing Timeline
(subject to change) (Peak Operations)

Area Census Office Manager $29.00-535.50 June 2019
Census Field Manager $19.00-526.50 June 2019
Administration Manager $19.00-526.50 June 2019
IT Manager $19.00-526.50 June 2019
Recruiting Manager $19.00-526.50 June 2019
Recruiting Assistants $16.50-523.00 August 2019
Census Field Supervisor $16.50-S23.00 February 2020
Office Operations Supervisor $15.50-521.50 July 2019
Enumerator $13.50-520.50 March 2020

Clerk $11.50-S16.00 September 2019
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Pennsylvania Low Response Map

Low Response Score
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Erie Cotfy
- [
Warren C County - Bradh Susguehanna Cou
gl Puotter County it County "
e - County ‘Wayne County
Forest ming C
e Sullivan Cout
o e ang Teminky Elk County Cameron County ity a'w*na c
Mercer County Lycoming County A RO
: oy
k Clarion Clinton County —-—
Lu‘e Coun
1 erson County b 21
urnbia Cou nroe
rfCounty’
Uawrend® Coun Clearfield County nicn Cour! i
Butier C_Dunl:y CE":'E County - L Carben County
'_E. Amstrong County t Snyder County & ampton C
e Sechuylkill County
Beaver County 4 ifflin C
Indi C
- igna ounty < hi#l C
4 in Coun
T ' iata Cov Ty
™ Ty 81l County
= 'Cambria Cou: Pemy County Berks Gounty .
e WesHnoreland County % Huntingdon County » Leban®® County Bucks County
: - ntgdmery Cou
I T WERITY Cumberiand County - s :
. Lancister County . :
Somersst County Bedford County v & Cragter Eoupty unty
Faysfje County lion Cou Franklin gunty York County are C
Greens 6numy hdams.Ccunty
™ = Legend
| Low Response Score
i == E 0-20
D 125 35 50 Wins -0

S 1 L L L 1 L L L 1

cUnited States™

ensus

o— Bureau

U.S. Department of Commerce

Economics and Statistics Administration

U.S. CENSUS BUREAU
census.gov




Response Outreach Area Mapper (ROAM)
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Census Tract 213
Dauphin County, Pennsylvania

Low Response Score (%% ): 22.7

2010-2014 ACS S-year estimates

Total Population: 6,417

Median Household Income

(%$): 23,102

Population Under 5 (9o): 2.60
Population 18-24 (%%): 11.70
Population 65 and Owver (%% ): 3.77
Below Poverty Level (9%%): 52.07
Mot High School Graduate

(%%): 40.70

Non-Hispanic, Black (%%): Z0.05
MNMon—Hispanic, White (2%): 14.921
Hispanic (% ): 40.72

American Indian or Alaska Native
(%): Q.00
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LRS Variables

= LRS Score: predicts mail return rate

=  ACS Variables:

= Total Pop

= Household Med Income
= 9% Pop under age 5

= % Pop over age 65

= % below Poverty Level

= Race Data

= Language Data
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Complete Count Committees

= Complete Count Committees encourage residents to respond to
the 2020 Census

= Government and community leaders from business, media, education,
healthcare and other community organizations, etc.

= Develop and implement a local 2020 census awareness campaign

= Utilize local knowledge, influence and resources to educate residents
and promote the census through locally-based, targeted outreach
efforts.

= Provide a vehicle for coordinating and nurturing cooperatives efforts
between communities and the Census Bureau.

= Help the Census Bureau get a complete count in 2020 through
partnership with community organizations.
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Complete Count Committees

EDUCATION q PROMOTION # MOTIVATION / ACTION

EDUCATION PHASE 2018 Through September 2019

The education phase is often referred to as the “raising census awareness” phase. During this period, CCC Chairper-
sons and Subcommittee Chairpersons work to ensure their respective members fully understand the mission of the
CCC in relation to the overall awareness-building effort. This is the period to emphasize strongly the many uses of
census data.

PROMOTION PHASE April 2019 Through January 2020

The promotion phase of the 2020 Census officially starts on April 1, 2019, a year out from Census Day. This phase
overlaps with the education phase. The theme of this phase is “The 2020 Census is Coming.” During this period,
CCCs implement activities of the work plan through their government, faith- and community-based organization,
business, media, and recruitment partners.

MOTIVATION/ ACTION PHASE February 2020 Through June 2020

The motivation/action phase starts in February 2020, intensifies in March 2020, and reaches its peak in April 2020. It is
constant between May 2020 and June 2020. The focus of this phase is to motivate each household to take ownership
of the census and make a conscious decision to participate. The non-response follow-up operation will begin to he the
focus in May 2020. The message to the community is “Cooperate with Census Takers” and the objective is to get non-
responsive households to cooperate on the first visit.
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How Organizations Can Collaborate
with the U.S. Census Bureau

Operational Support
v’ Provide space that can be used for testing, on-boarding, training, etc.
v' Provide lists of residential institutions
v’ Provide lists of shelters, service providers, and transient locations
v' Promote temporary job opportunities
Promotional Support

v’ Join a Complete Count Committee (elected officials, community groups, faith
based, social service, health, business, etc.)

v’ Encourage census participation in newsletters, on websites, alert systems,
drop-in articles, etc.
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Questions
2020 Census Operations and Positions?

Contact us:
Noemi Mendez: 215-341- 341-8768

Email: noemi.mendez@census.gov

Lynne V. Newman: 267-570-6604

Email: lynne.v.newman@census.gov

Recruiting Hotline: 1-888-480-1639
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Connect with Us

SO Sign up for and manage alerts at facebook.com/uscensusbureau
/;R\ https://public.govdelivery.com/accounts/US

CENSUS/subscriber/new

MOFE information on the 2020 CE”SUS twittencom!uscensusbur‘eau
| Memorandum Series:

— http://www.census.gov/programs-

— surveys/decennial-census/2020-
census/planning-management/memo-
series.html

youtube.com/user/uscensusbureau

(:Uﬂiteds'ifﬂﬂi More information on the 2020 Census:

http://www.census.gov/2020Census
2020 instagram.com/uscensusbureau

More information on the American
,"‘ /%’é‘.ﬁﬂ{ﬂn Community Survey:
http://www.census.gov/programs-

surveys/acs/ pinterest.com/uscensusbureau
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